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BLASLAND, BOUCK & LEE, INC.

engineers & scientists

Transmitted Via Electronic Mail
January 16, 2004

Mr. Scott A. Orbach
P O Box 30096
Bethesda, MD 20824-0096

Re: Letter of Appreciation — Judith R. Nelson, EZGSA

Dear Scott:

I want to thank you very much for assigning Ms. Judith Nelson to BBL as our Contract
Negotiator. Judith was vital to our success. Her expertise was extraordinary, communication
skill excellent, responsiveness to our needs sincere, and ability to work with the team
remarkable. She clearly focused on the things that were beyond our level of knowledge and
saved us much time. Her ability to cut through the federal “red tape” is remarkable. Because of
Judith, we have our GSA contract and are already negotiating our first Work Order.

We expect to use EZGSA services in the future. If at all possible, please assign Judith to support
us. It will be greatly appreciated.

Sincerely,

BLASLAND, BOUCK & LEE, INC.

/s Terry L. Rice

Terry L. Rice, Col(Ret’d), P.E., Ph.D.
Vice President & Principal Engineer
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