November 22, 2004

Ms. Kyle Scott
EZGSA

Three Bethesda Metro
Suite M35

Bethesda, MD 20814

Dear Kyle,

| want to sincerely thank you and the staff at EZGSA for the wonderful assistance you provided in
obtaining a GSA Schedule for CaseSoft. Your knowledge and expertise made a very difficult
process seem easy and enabled us to receive our award in a very timely manner.

| would highly recommend your services and | hope to be able to work with you again in the
future.

Best Regards,

W e Lhehon

Cheryl C. Bergeron
Office Manager

CaseSoft

904.273.5000 x 236
chergeron@casesoft.com
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