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EZGSA 09/01/10
4801 Hamden Lane

Suite 105

Bethesda, Md

20814-2948

Attention: Mr. Scott Orbach

Dear Scott,

| am writing on behalf of Cogan Wire & Metal Products to recognize our EZGSA Representative, Ms. Fran Cowell.
Fran has shown great patience in educating us to the necessary steps and procedures in order to prepare our GSA
contract. The effort and expertise has been invaluable to Cogan.

If the dedication to service and support that Fran Cowell has given to Cogan is a direct reflection of the commitment
from EZGSA to their customers, EZGSA must surely be a leader in your respective industry.

Thank you for the excellent service and support.

Yours Truly,

John Lambert
Vice President / Sales
Cogan Wire & Metal Products Ltd
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