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December 21, 2004
To Whom It May Concern:

The purpose of this letter is to attest to the high professional standards
and outstanding support rendered to HBM Associates by EZGSA over the
past two years. EZGSA was crucial in assisting our company in securing a
GSA contract. This effort was complicated by the extreme security
classification of the work being performed by HBM Associates and the fact
that we had only been in business for a relatively short time. These two
factors led to GSA rejecting our proposal on two occasions.

EZGSA assigned their top specialist, Ms. Judith Nelson, to our case. She
formulated a “plan-of-action,” held numerous meetings with GSA, and
assisted HBM in reaccomplishing our proposal to meet GSA requirements.
Everyone at EZGSA (Scott Orbach, Eric Kerkhoff, Evie Altman, and Charles
Nelson) got deeply involved in assisting us come to closure with GSA.
These actions went above-and-beyond EZGSA'’s contractual
responsibilities and demonstrated their commitment to total customer
service.

We have come to value our relationship with EZGSA and give our
unequivocal recommendation to anyone wishing to use its services.
EZGSA epitomizes professionalism, tenacity, and total comprehension of
the GSA contractual processes. We look forward to a long, continuing
relationship with this wonderful company.

Sincerely,

SANFORD D. MANG

President & CEO



