IRCFederal”

Technology & Engineering Solutions An SBA Certified HUBZone Concern

Friday, August 5, 2011

Scott A. Orbach, President

EZGSA Government Services Corporation
P.0. Box 30406

Bethesda, MD 20824-0406

Re: IRC Federal GSA IT Schedule 70 Modification (Addition, Deletion, Administrative and EPA)

Dear Mr. Orbach:

Recently, Information Research Corporation (IRC Federal) solicited the services of EZGSA for a
modification to our GSA IT Schedule 70 contract, which included deletion of labor categories, addition of
new labor categories, administrative updates to labor category descriptions and an economic price
adjustment (EPA). Ms. Fran Cowell was assigned to our contract modification and did an excellent job at
a very high level of professionalism. Her knowledge of GSA guidelines, requirements and practices was
overly evident as she guided us through the process and helped us determine a strategy for optimizing
our contract modification. Ms. Cowell always made herself readily available to answer guestions, but
also took that time to educate us on the reasoning behind her requests and how the requested
information would be used to perform and provide justification for the contract modification requests
submitted to GSA. In the end, all of the modifications were approved without issue, which is another
testament to her overall performance and wealth of GSA contract knowledge. Needless to say, we are
very pleased with our experience in working with Ms. Cowell and EZGSA.

Please pass on our sincerest appreciation to Ms. Cowell and be sure to thank her for the effort she put
forth on our behalf.

Respectfully,

Bill Hunt
Vice President, Technology Solutions Group
IRC Federal
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