NVE

November 24, 2010

Scott Orbach, President
EZGSA

4801 Hampden Land
Suite 105

Bethesda, Maryland 20814

Re: Fran Cowell
Scott,

| just wanted you to know how much we appreciate the great work of Fran Cowell
in preparing our GSA schedule renewal. Fran was successful in coordinating a
deadline extension with GSA and was able to put together the renewal package
within a short period of time. We greatly appreciate the efforts of Fran and the
rest of the EZGSA team.

Sincerely,

eil S. Villarin
Executive Vice President
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