PREMIER BUSINESS PRODUCTS

1984 Linn
North Kansas City, MO 64116
877-532-6106

June 25, 2008

Dear Scott:

Just a quick note to let you know how much | appreciate the highly efficient
contract management services EZGSA provides.

Our GSA Contracting Officer has made it known on many occasions just how
much he enjoys working with EZGSA. He knows that when he gets a GSA
modification request prepared by EZGSA, he is getting everything he needs to
quickly turn the modification around and approve it.

Christie Zepeda, in particular has done an absolutely wonderful job on our GSA
contract. | am personally satisfied in which the manner she has conducted
herself when having questions on my schedule. Christie is definitely an asset to
EZGSA and | am looking forward to continuing our relationship.

| will continue to recommend your proposal and contract management services to
my peers.

Thank you,

T —
Terry Ballard
President
Premier Business Products/Federal Office Supply



