@ ROSE BRAND

March 20, 2002

Bvie Abman, V.P.

BZGSA

4938 Hampden Lane, #124
Bethesda, MD 20814

Dear Evie:

Thank you so much for all of your hard work in getting us our GSA Schedule contract,
BZGSA personnel were extremely helpful, professiomal and, most importantly,
knowledgeable about every step of the contracting process: from initial data gathering to
administrative review and final negotiations. Having previously pene tuough this
procesa without any outside help, I can't emphasize snough how much easier and faster it
was using your services, It was a pleasure doing business with your company and we are
hopeful that we can confitme to work together with upcoming modifications and

Thank you agein,

Mitchell Gotilicb
Director of Operations
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